
In the lower left corner of your IngramSpark account, click on the 
SUPPORT button and the window displayed below will appear. 
Click on Contact Us.

A new window will appear. 
Click on IngramSpark Connect.

IngramSpark Connect Instructions



IngramSpark Connect Information

1. Agree to the fee
2. Click Schedule now 



Schedule Your IngramSpark Connect Call

1. Select the 30-minute meeting
2. Add your contact details 
3. Provide a brief explanation of what you need help with
4. Select a date and the available time slots will appear for you to select from
5. Enter your IngramSpark account number
6. Add the promo code and click BOOK! 

You will receive a call on the scheduled date and time. 
All times are in (UTC-06:00) Central Time (US & Canada)
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